
Z/\nTEK
™ 

Cloud-Hosted vs. 

On-Preniise PBX 

Business Phone 

Solutions 



Whitepaper: Cloud-Hosted vs. On-Premise PBX Business Phone Solutions 

Our Story 

Founded in 1993, Zantek is committed to helping customers solve business issues 

through the effective use of technology. Through a national coast-to-coast 

distribution network, Zantek offers innovative voice solutions to help customers 

achieve more. 

With its headquarters in Winnipeg, Zantek offers Hosted Cloud PBX (ucaas - Unified 

Communications as a Service), Hosted Call/Contact Center (CCaaS - Contact Center 

as a Service), Cloud Video Surveillance as a Service (vsaaS), Internet Fax, and SIP 

Trunking applications. 

A national redundant network brings purely Canadian network based geographical 

redundancy through switches and equipment in Vancouver, Calgary, Ottawa and 

Montreal. 
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